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' REMOTE SUPPORT PLATFORM
FOR SMART PRODUCTS & DEVICES
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HOW REACH WORKS =

The Reach Platform offers more control and insight than ever before by allowing remote
support agents to troubleshoot and repair loT devices and software.

An end user requests support using their mobile app to connect to a support agent. Reach
support session is initiated. Utilizing the Reach web interface, the agent is able to:

SEE As If You Are There SHARE Mobile Screen

Manitering ls disabiled »

Enable Camera Access Screen Share
to stream video and capture photos. mobile apps to troubleshoot in real-time.

N R EPAI R Quickly Diagnose and Restore loT Devices

even if they can't connect to the internet.
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c nus SCHEDULE YOUR DEMO TODAY. GIVE YOUR
CUSTOMERS A SUPERIOR REACH*™ EXPERIENCE.
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